
 

 

PPG Meeting 3rd June 2025 following the AGM at Woodley Surgery 
 
 

Welcome  
Sheena welcomed everyone including Dr Burchardt to the meeting 
 
Attendance 
Steve, Chris, Kate, Yasmena, Sheena, Judy, John, Maura, Dr Burchardt. 
 
Apologies for Absence 
Viny, Amanda, David, Bill.  
 
Matters Arising 
There were no matters arising not covered in the meeting. 
 
Practice Manager 
Leo has resigned.  
The post has been advertised and there were 14 applications. Of these 4 have been 
shortlisted. They all are good and have experience in administration in parts of the NHS. 
 
 
Future Meeting Arrangements 
The rescheduling of meetings will still take place to make it easier for a Doctor to attend.  
The meetings will be during the day at lunch time so hopefully working members can 
attend via Zoom. The meeting will continue to be every other month. The date of the next 
meeting will be arranged depending on the Doctors schedule. 
  
Report from Parkside Practice 
There have been several new appointments to the Practice. A receptionist is due to be 
appointed soon. 
There were 44 no shows last week. 
 
Patient Reference Group (PRG) 
There are 298 names that Leo had identified willing to be part of the PRG. They will be 
contacted when the survey has been prepared to give their feed back on it before it is sent 
to the whole of the practice. Talks on health matters could also be arranged and these 
people invited to attend. 
 
Patient Survey 2025 
The patient survey will be prepared to go out towards the end of the year. It was thought 
that Anima should be on the survey. Also a question could be asked ‘would patients like a 
training on Anima?’ 
Patients could be asked if they would be interested in meetings with a speaker on health 
topics. 
 
A.O.B. 
The fault with the lift has been found. It has oil leaking from it. It can be fixed but it will be 
out of action for 6 weeks. Patients with limited mobility will be seen at Green Road Surgery 
during this time.  
A meeting with the MP for Woodley and Earley Yuan Yang has taken place. She was very 
interested in the practice and took on board the problems facing the surgeries. 



 

 

The RBH will not be moving to Shinfield. Building a new hospital will not start until 2037. In 
the meantime it is thought that more regional hubs may be set up. 
 
 
Date of Next Meeting 
The next meeting will be a lunch time meeting and the date confirmed when the meeting 
can be fitted into the Doctor’s schedule. 
As soon as this is known the members will be informed. 
 
The meeting closed at 8.05pm 
 
 

 

 
 
 
 
 
 
 
 
 
 
 


