PPG Meeting 1st April 2025 7.00pm at Woodley Surgery

Welcome
Sheena welcomed everyone including Dr Thilo to the meeting

Attendance
David, Steve, Chris, Kate, Sheena, John, Bill, Leo, Maura, Dr Thilo.

Apologies for Absence
Yasmena, Judy, Viny, Amanda, Dr Brock.

Notes of Meeting and amendments (11th February 2025)

At the last meeting the notes did not record that a question about how the impact of
National Insurance rises in April would affect the Practice. Leo said that as 2 Partners
were retiring and only one salaried Doctor employed the Practice would be able to cope.
Also the lift was waiting for a 3rd quote for replacement.

Matters Arising

The lift is not working at the moment but a spare part has been located and it would
hopefully be working again this week.

We all wished Dr Brock a Happy Retirement and asked Leo to pass on a card to her. We
also wished Dr Thilo well in her new venture. She will be doing a Masters (2 years) in
Psychotherapy, Mental Health and Well Being at Wolverhampton.

Future Meeting Arrangements

Everyone agreed that the presence of a Doctor was desirable if at all possible. A meeting
every other month was also preferred. We didn’t want to exclude people who work but
thought that a meeting where people at work could join by Zoom in a lunch break could be
trialed. The meeting would be for 1 hour between 1.30pm and 2.30pm on a Thursday as
the Partners have a meeting some Thursday lunch times. For those who could attend in
person it would be held at Woodley Surgery. Some meetings like the AGM and Christmas
ones would still be held in the evening. All meetings would have to have a long advance
notice for everyone.

As the next meeting scheduled is the AGM and Ordinary Meeting to be held on 3rd
June it was decided to keep this one as an evening meeting at 7.00pm at Woodley
Surgery. The meeting after that - August 7th would be a lunch time one.

Please can | have nominations for Chair, Vice Chair and Note Taker by 26th May.

Report from Parkside Practice

8331 patients have now signed up to Anima. This is 416 more than reported at the
February meeting. This is helping to get rid of the 8.00am rush for appointments.
Appointments are able to be booked from 7.00am to 4.00pm. Admin Appointments (repeat
prescriptions etc.) are open for longer. The Government want GP surgeries to be open
longer for booking appointments by October so Parkside is already doing this. Parkside
will never go over to online booking only as not all patients are able to use Anima. The
Practice is encouraging patients to sign up if possible. Anima is a very safe system used
by many Surgeries.

There is an NHS App available in Wokingham Library to help people. Sheena is looking to
see if this is available in Woodley Library.



It was thought that a question on the survey about whether patients used Anima and their
comments about it would be useful. It would be possible to run a tutorial to help people
who are wary of using the system.

The collective action of Doctors has stopped but to keep a safe practice, appointments are
limited to 25 contacts a day.

Dr Maz Meo has joined the practice.

The Covid Vaccine clinic will be held on 7th April from 8.30 to 12.30 at Woodley Surgery.
The over 75’s and the immune suppressed were contacted. 600 patients are booked in
and all the slots are filled. The house bound will be vaccinated on 2 days this week and
one day next week. Mulberry House residents will be vaccinated in the next couple of
weeks.

It is hoped that the lift will be working in time for the Covid Vaccine clinic.

Patient Reference Group (PRG)

Leo has a spreadsheet of 298 names willing to be part of the PRG. They will be contacted
to fill in the survey. Talks on health matters could also be arranged and these people
invited to attend.

Patient Survey 2025 - decision and outline plan
Sheena will meet with Leo to arrange a series of questions for the survey.

Wokingham Borough Council Women’s Health - update from Sheena

Sheena attended a meeting about women’s health. LARC ( Long Acting Reversible
Contraception) was discussed. There is an issue as to where these clinics could be held
and Surgeries were asked to provide space for this to take place. Surgeries do not have
free unused space so finding a venue is difficult. At the moment Parkside have a GP with
LARC training so are able to continue to do this. There is no spare money in the West
Berkshire Region for this. Dr Thilo said that she had run this clinic for several years on a
weekend and evening and this may be the way forward as during the day no space is
available.

A.O.B.
There was no other relevant business
Date of Next Meeting

Tuesday 3rd June AGM and Meeting at Woodley Surgery 7.00pm
Nominations for Chair, Vice Chair and Note Taker required by 26th May

The meeting closed at 7.55pm






